Some changes and
temporary disruptions

are coming on May 15.

Prepare now to make the transition smooth.
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With the transition to Northern Credit Union’s banking system, potential disruptions may impact your ability to
access funds, account information, and online & mobile app banking from May 15-18. There are some key steps
to complete ahead of time to minimize impacts and keep your everyday banking activities running smoothly after

integration weekend.

Here's what you should do before May 15:
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Find Northern Credit Download copies Write down Interac
Union's online banking of your eDocs e-Transfer® contacts.
Page & mobile app. on online banking. Interac e-Transfer® profiles
Bookmark northerncu.com The new online banking system will not transfer to the new
on your browser to access does not support eDocs, so system. You will need to
online banking after integration. historical documents will not re-enter your e-Transfer

transfer over. Save them to your contacts after integration.
device to ensure you have them
for your personal records.

Download the Northern

Credit Union mobile app - this
is where you will access mobile
app banking after integration.
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Pre-pay bills due
between May 15-18.

Online and mobile app
banking will be unavailable
during this time. Ensure you
pre-pay any bills that may be
due to avoid penalties.
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Withdraw cash.

You may experience temporary
interruptions to ATM and

Point of Sale transactions and
limits, and Interac e-Transfers®
will be unavailable during
integration weekend.
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Important dates & to-dos for integration:

Before May 15-18: May 19: )
Today May 10 May 10 Integration Launch day Post-launch
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Withdraw cash to
have on hand during

integration weekend.

Pre-pay bills due
between May 15-18.

Download copies
of eDocs and from
online banking.

Download the
Northern Credit
Union mobile app.

Bookmark
northerncu.com
for online
banking access.

Thank you for your understanding and patience during this

As we prepare for the
upcoming integration of
our banking system, there
will be temporary
disruptions to Interac
e-Transfer® services.

Cancel any pending
outgoing e-Transfers®.

Save your e-Transfer®
contact list by taking
screenshots or writing
down their name,
email address, and
phone number.

Save your e-Transfer®
history if you would
like a record of it.

Members will not be able
to send or receive
e-Transfers® until May 19.

Pending outgoing funds will
be returned to your account
by May 13.

transition. We know change can feel uncertain, and we're
committed to making the integration as smooth as possible.

Once the integration is complete, we'll be able to serve all

members seamlessly at every location, simplify our products
and services, and spend more time focusing on what matters
most: Supporting you and your financial goals.

You may experience
disruptions to ATM and
Point of Sale transactions.
To avoid interruptions, use
other forms of payment
such as cash or your
Collabria Visa card.

Online and mobile app
banking will be unavailable,
including all services such
as bill payments and
Interac e-Transfers®.

Visit us at

cufutureforward.ca

Talk to us
in-branch

All banking activities such
as Interac e-Transfers®,
online and mobile app
banking, Point of Sale,
ATMs, and in-branch
services will resume.

O Log in to Northern

Credit Union’s online
banking platform to
view your products
and services.
To login, use your
new Member Number
and temporary PAC.

To learn more and see what else you can do to prepare, visit cufutureforward.ca

Change your PAC and
set up two-factor
authentication.

Re-enroll for Interac
e-Transfer® services.

Re-enter your
e-Transfer® contacts.

Set up Autodeposit®
(if used).

Recreate any outgoing
e-Transfers® or
Requests for Money
that were cancelled
prior to integration.

To deposit your first
e-Transfer®, manually
select Northern Credit
Union from the Interac
gateway page.

For more information and additional support:
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Call the Member Support
Centre at 1-877-202-5722
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